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NEW QUESTION: 1
You are developing a car maintenance application for a car
service center. Specific services are performed by different
teams. Example services are oil changes, tire rotations, and
windshield wiper inspections.
Which two configuration options perform the correct assignment
routing? (Choose Two)
A. Configure all assignments to route to the service manager
who then assigns the tasks to the specific team.
B. Configure routing to use business logic to assign tasks to
the appropriate team using the type of service.
C. Configure single level approval routing to a supervisor who
assigns the task to the specific team.
D. Configure routing to a skilled work group using the
appropriate skill parameters for the selected service.

Answer: B,D

NEW QUESTION: 2
An IT employee got a call from one our best customers. The
caller wanted to know about the company's
network infrastructure, systems, and team. New opportunities of
integration are in sight for both company
and customer. What should this employee do?
A. Disregarding the call, the employee should hang up
B. Since the company's policy is all about Customer Service.
he/she will provide information
C. The employee can not provide any information: but, anyway,
he/she will provide the name of the
person in charge
D. The employee should not provide any information without
previous management authorization
Answer: D

NEW QUESTION: 3
Cisco is positioning itself to recognize greater value and
superior differentiation and deliver better business outcomes
for its customers. Which of the following statements is not
true?
A. They aim to provide more solution-based offerings
B. They aim to price models in a more user-centric approach
C. They aim to provide flexible approaches to service offerings
D. They aim to adopt personalized offerings to their customers
Answer: D
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