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NEW QUESTION: 1
Which of the following is a way of delivering value to
customers by facilitating outcome that customers wish to get
without the control of specific costs and risks?
A. Service Desk
B. Functions
C. Processes
D. Service
Answer: D

NEW QUESTION: 2
Answer:
Explanation:
Explanation
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NEW QUESTION: 3
When you export CA IdentityMinder environment settings, you
generate a ZIP file containing which files?
(Choose three)
A. alias_environment_users.xml
B. alias_environment_mappings.xml
C. alias_environment.xml
D. alias_environment_settings.xml
E. alias_environment_roles.xml
Answer: C,D,E
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